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Welcome to the latest edition of Aerodrome Safety Central. The newsletter is published 
on a quarterly basis and includes articles on Airfield news, Work in Progress and 
relevant safety issues. 
We welcome input from all based companies and if you would like to contribute to future 
newsletters please e-mail us at MASUHAWARDEN@AIRBUS.COM 
 
 
Ground Handling Operational Safety Group (GHOST)  

 
Airport Prosecution  
 
When an airport made changes to its 'out of gauge' luggage conveyor, they consequently 
removed a safety element (and made other changes) but then did not re-assess the risk. 
Unfortunately, a child accessed the conveyor and his leg was drawn into an in-running nip point 
which caused the injury.  
 
Learnings  
 
If you are planning any alterations to equipment then the equipment should be re-assessed 
before being put back into use as new/different risks from those originally identified may have 
been inadvertently introduced  
 
If removing a safety device, there should be a robust rationale for doing so. Ultimately, the 
safety of the equipment should not be compromised/reduced as a result  

 
De-icing Issues 
 
Shortly after take-off, heavy vibrations occurred, the crew made a distress call and they returned 
to the airport. After landing, extensive ice coverage was discovered on multiple flight 
control surfaces. The RJ100 aircraft had been parked outside for approx. 40 hrs prior to the 
flight and was heavily contaminated with snow and ice. A one-step de-icing of wings, stabiliser, 
rudder and fuselage was ordered by the commander. The investigation concluded that the 
vibrations were due to the unbalance of the elevator system that arose due to the ice 
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contamination. The personnel who were to inspect the aircraft prior to the flight did not detect 
ice contamination. The operator didn’t have detailed procedures for performing a complete 
contamination inspection, and had not properly checked, evaluated and controlled the 
subcontractor’s working methods. The de-icing operation had insufficient organisational support 
to help the staff to resist requests of on time departure and to ensure that the de-icing was 
properly executed despite actual or experienced time shortage.  
 
This highlights again issues that arise from undertaking jobs that you either you have 
not been trained to do or correct procedures haven’t been followed or are not in place. 
If you have not been trained don’t do the task.  
 
 
We have major works starting in the next few weeks on the runway replacement and 
expanding the two concrete ends to accommodate the Beluga XL. 
If you see anything out of the ordinary or something doesn’t look right as part of your 
normal duties report it to MASU please? 
 
Radio telecommunications with ATC  
 
When you are communicating with ATC you must follow these rules 
 
Who you are calling     Hawarden Tower  
 
Who you are       Ranger 30   
 
Where you are      Holding Gate 7  
 

 Where you wish to go Request proceed to Apron Alpha 
 

That’s it!!! That’s all you say. YOU DON’T TELL ATC WHICH WAY YOU WANT TO GO, 
THEY TELL YOU. ATC will then give you instructions. All you have to do is read back the 
instruction you were given exactly as ATC said it. Proceed to the destination and report 
when you have arrived. Remember to keep a listening watch ATC might change their 
mind. 
It’s not difficult don’t make it difficult  

 
 
Security 
 
Security is everyone’s responsibility please report anything you think is suspicious to 
security immediately on 666 or 01244 52 2299.  
 
For none emergency security issues call:  
 
External:   01179 36 4444  
Internal: 123444 
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                               ATC Corner 

Adherence to ATC procedures 

ATC would like to make sure that pilots operating in and 
out of Hawarden Airport are fully aware of the local 
procedures in place, and expect aircrew to be familiar with 
these, and have a working knowledge of local restrictions. 
However, ATC would like to remind aircrew that if you are 
ever unsure, please ask us. We are here to help! 

There are a multitude of resources available to pilots 
operating to and from Hawarden to enable crews to be sufficiently briefed and prepared to 
operate. One such service is AirBrief. The AirBrief system can be found at egnr.airbrief.net and 
provides a live textual version of the current ATIS information, and is manually updated by the 
Air Traffic Services Assistant with the latest relevant NOTAMs, Weather Warnings and any 
other applicable information which may be of interest to pilots. A further resource is Hawarden 
Airport Website, which contains information with regards to parking, handling PPR and much 
more.  

When aircraft depart Hawarden IFR into controlled airspace, often we use SOC’s. These are 
Standard Outbound Clearances and are used at Hawarden in place of SIDs which most pilots 
are familiar with. The SOC’s are used at Hawarden due to the airport being outside of controlled 
airspace. Occasionally, we have found some pilots are unfamiliar with the SOCs, or appear to 
be and then once departed, procedures aren’t adhered to. The procedures for the SOC’s can be 
found within the textual data entry in the AIP which can be found here: 
http://www.ead.eurocontrol.int/eadbasic/pamslight-
9F3C0FA06C6F9D0FC49EB6E087A664C2/7FE5QZZF3FXUS/EN/AIP/AD/EG_AD_2_EGNR_e
n_2018-03-29.pdf       As ever, if in doubt, ask! 

Noise Abatement  

The majority of pilots seem familiar with noise abatement procedures at Hawarden, however 
occasionally we find some aircraft are non-compliant. If in doubt, please ask us! From runway 
22 aircraft are to climb straight ahead to 1.5DME before making a left turn. Aircraft are also to 
avoid overflying the village of Broughton, and additionally other populous areas in the vicinity of 
Hawarden to keep our neighbours happy! Once again, additional procedures can be found 
within the textual data entry on the NATS AIP website.  

With the fair weather months approaching and the promise of VFR days, traffic levels increase 
and the importance of pilots being familiar with procedures becomes increasingly important 

http://www.ead.eurocontrol.int/eadbasic/pamslight-9F3C0FA06C6F9D0FC49EB6E087A664C2/7FE5QZZF3FXUS/EN/AIP/AD/EG_AD_2_EGNR_en_2018-03-29.pdf
http://www.ead.eurocontrol.int/eadbasic/pamslight-9F3C0FA06C6F9D0FC49EB6E087A664C2/7FE5QZZF3FXUS/EN/AIP/AD/EG_AD_2_EGNR_en_2018-03-29.pdf
http://www.ead.eurocontrol.int/eadbasic/pamslight-9F3C0FA06C6F9D0FC49EB6E087A664C2/7FE5QZZF3FXUS/EN/AIP/AD/EG_AD_2_EGNR_en_2018-03-29.pdf
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As always if there are any questions about anything within this 
article, or anything with regards to the ATC service we provide, 
please give us a call on 01244 522012, or e-mail 
atcopshawarden@airbus.com and we would be happy to help. 

Meet the Team 

Emma Hughes, Site Security Manager, Broughton 

Having worked as part of the Airbus security team since March 2013 on a temporary 
contract, in 2017 I was appointed as Site Security Manager. 

My focus and key responsibilities are reviewing emergency plans for all risks, co-
ordinating the testing of them by way of facilitating emergency exercises, leading traffic 
management & safety, aligning Security documentation by ensuring compliance with our 
company Security directives and also supplier contract management.  I am NEBOSH 
qualified and presently working towards a Security Institute accreditation. 

Besides a “typical day” in Security, I write and review incident reports, carry out 
investigations and develop strategic initiatives which will benefit Airbus UK, its site, 
assets and people.   Customer satisfaction is extremely important and I always strive to 
give energy and focus to ensure added value.   

I live in Mynydd Isa with my parents and sister Jo who also works at Airbus in the EHS 
department.  My passion outside of work is training and competing with dogs.  My 
golden retriever is currently working one of the top classes in the UK and our goal is to 
reach the Crufts championships.  Hard work, patience and determination will ensure this 
goal is achieved. So watch this space! 

M: emma.hughes@airbus.com 

Security is not an option, be part of it. Protecting Airbus together 

Serco and Airbus Support Just Culture Repor�ng 
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